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9 WHYS

CACH TIM GOC
RE VAN DE

Whys 1a phwong phap don gian dé tim ra dwoc géc ré nguyén nhan khi
xdy ra mot hién twong. Phwong phap nay dwoc cho la do 6ng Sakichi
Toyoda phat trién vao nhitng nam 1930 va dwoc phé bién niam 1970.

Ngay nay, Toyota van tiép tuc 4p dung dé gidi quyét van dé clia cong ty.

Khi x4y ra mot hién twong, ngwdi ta sé lién tuc dit ra cac cAu hoi tai sao & moi mot 1an tim
dwoc nguyén nhan nham dé xac dinh dwoc nguyén nhan géc ré nhit. Han ché viéc khac phuc
nhung chwa dung cin co, gidm hao phi cong sttc vao viéc khic phuc va tranh I3p lai nhitng van dé
d6 thém lan nira.

5 Whys khong quy dinh cu thé s6 1an hdi nhwng tdi thi€u 1a 5 IAn dé€ tim ra gdc ré. Diéu nay
doi héi nguwoi truy vét phai thue hién véi tinh than khach quan va cé kinh nghiém trong cong viéc.
Né&u khong viéc 4p dung 5 Whys thwong dé roi vao tinh trang d6 16i cho nhau hoic 1ong vong

khéng tim dwoc diém dirng.

Do d6, khi thwc hién 5 Whys cin chii trong dén hai viéc: tim dwoc nguyén nhan co ban nhat
khi x4y ra hién twong. O mdi lwot héi tai sao, ngwdi thwe hién & lwot d6 can nhan ra dwoc trach
nhiém ctia minh khi d€ x4y ra sw viéc & lwot ciia minh, tir d6 dwa ra hanh dong khac phuc cu thé

trwde khi tiép tuc truy nguyén & lwot hdi tai sao ké tiép.

Nguon tin: Phong Qudn ly Ndng sudt Chdt lugng
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QUY'DINH E&W lHAT

cHINH TRON
LINH VUG nnu HI
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gay 26/8/2020, Chinh phu da ban

hanh Nghi dinh s6 99/2020/ND-CP vé

Quy dinh xtr phat vi pham hanh chinh
trong linh vuwc diu khi, kinh doanh xang dau va
khi. Nghi dinh nay bao gobm 6 Chwong, 65 Diéu
va thay thé Nghi dinh s6 67/2017 /ND-CP ngay
25/5/2017 cta Chinh pht quy dinh xt phat vi
pham hanh chinh trong linh vuwc dau khi, kinh
doanh xdng dau va khi. N6i dung Nghi dinh c6
cacy chinh sau:

- Phat tién tir 30 triéu dén 50 triéu dong
do6i véi hanh vi tw y diéu chinh gia ban 1é xang
dau khong dung thoi diém thwong nhan dau
mdi hoac thwong nhan phan phéi xang dau quy
dinh. Trwong hop vi pham nhiéu lan hodc tai
pham con bi twéc quyén st dung Gidy chirng
nhin clra hang du diéu kién ban 1é xdang dau tw
01 dén 03 thang. (Mic phat tién hién hanh la
tr 40 triéu dén 60 triéu dong va bi twdc gidy
chirng nhan ctra hang du diéu kién ban 1é xang
dau tir 01 dén 03 thang).

- Phat tién tir 5 triéu dén 10 triéu dong
do6i v&i hanh vi niém yét gia ban 1é xang dau
khoéng diang véi gid do thwong nhan dau maéi
hodc thwong nhan phan phéi xang diu quy
dinh (Mtc phat tién hién hanh tir 2 triéu dén 6
triéu déng).

- Phat tién tir 50 triéu dén 70 triéu dong
(Mirc phat tién hién hanh la 20 triéu dén 30
triéu déng) déi véi hanh vi:

+ Khong thong bao hodc;

+ Khong gi quyét dinh vé gia ban 1é
xang dau cho cac don vi trong hé thong phan
phdi xdng dau trwédce thoi diém gid cé hiéu luwc
thi hanh khi diéu chinh ting, gidm gia ban 1é
xang dau.

Nghi dinh s6 99/2020/ND-CP c6 hiéu
lwc thi hanh ké tir ngay 11/10/2020.

Nguon tin: Phong Qudn ly Tiéu chudn va TBT
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am 2004, Viét Nam da ky vian ban tham gia théa thuan thira nhan 1an nhau toan ciu

(CIPM MRA) vé chuin do lwong quoc gia va hiéu lwc gidy chirng nhin hiéu chuin do cac
Vién Do lvong Quoc gia cong bo.

Day la thoa thuin dwoc ky bdi dai dién cia 38 Vién do lwong trén thé gi¢i va 02 t6 chirc
qudc té vao nam 1999, theo d@é xuit ctia Uy ban qudc té vé Can va Po (CIPM). Pén nay, 87 Vién
DPo lwong va 04 t6 chirc quoc té da ky két tham gia téa thuin nay (trong dé c6 Viét Nam). Muc
dich chinh cua thoéa thuan nay la:

- Thiét 1ap mi&c twong dwong ctia cac chuin do lwong quoc gia do cac Vién do lwong qudc
gia (NMIs) duy tri va khai thac;

- Thira nhan 1an nhau gidy chirng nhan hiéu chuin va do lwong do NMIs phat hanh.

- MRA 1a mot thé ché, théng qua dé cac Vién do lwdng qudc gia cung tao ra sw cong nhan
1an nhau va tao nén sw chip nhan da phwong cac chuin do lwong cung véi cac kha nang do,
hiéu chuan (Calibration & Measurement Capability - CMC), thay thé hé thong cong nhin ving
(regional) hodc song phwong (bilateral) trwéc diy. C6 nghia la, cac chuin do lwong va CMC cua
NMIs dwgc cong nhan lai véi sO lwong nhiéu bén tham gia hon truwéc day.

- MRA 1a m6t thé ché ma cac bén tham gia ky c6 thé dwa vao d6 dinh hwéng chién lwgc
kinh té. D6 1a loi ich twong tw nhw viéc gidm thiéu cac rao can ky thuit trong thwong mai quoc
te.

Nguon tin: Phong Qudn ly Do ludng
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DAY MANH HOAT DONG PHOI HOP

gay 25/8/2020, Tong cuc Tiéu chuin

DPo lwong Chat lwong da cé buodi lam

viéc v&i Bd Van hoéa Thé thao va Du

lich vé viéc xay dwng va thao luidn Ké& hoach

tiéu chuan do lwong chat lwong (TCPLCL) nam
2021.

Tai budi 1am viéc, dai dién B6 Van hoa

Thé thao va Du lich cho biét Nhitng ndm qua,

cong tac phdi hop gitta hai don vi trong xay

dwng, trién khai cic vin ban quy pham phap

luit; xay dung tiéu chuln, quy chuln ky thut;

cong tac quan ly nha nwéc vé do lwong; cong

tac danh gid sw phu hop, quan ly chat lwong vé
san pham, hang h6a; xay duwng hé théng quan ly
chit lwong theo TCVN ISO 9001; cdng tac TBT,
hop tac quoc té... luén dwoc thuce hién tot. Nam
2019 da cong bd 15 TCVN, ndam 2020, wéc tinh
cong bo 34 TCVN thudc linh vic Van héa Thé
thao va Du lich. Viéc dé xuat xay dung TCVN
da bam sat theo danh muc tiéu chuan quoc gia,
chip nhin hé théng tiéu chuin quéc té (IS0),
tham khéo hé théng tiéu chuin khu vuc (EN)
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twong &ng. Thuc hién ap dung hé thong quan
ly chat lwong TCVN ISO 9001 vao toan nganh
Van héa, Thé thao va Du lich. Cac co quan, don
vi thudc B6 da va dang xay dung, ap dung hé
thong quan ly chat lwong.

Bén canh do6, cong tac quan ly nha nwéc
vé do lwong ctia BO Van héa, Thé thao va Du
lich méi trién khai thuc hién & budc ra soat,
thong ké danh muc céc thiét bi do thanh tich
thé thao. Do tinh chat s dung thiét bi do thanh
tich thé thao chd yéu phuc vu cdng tac chuyén
mon nén cac phwong tién do do cac Trung tam
huln luyén qudc gia quan ly va chwa thuce hién
kiém dinh, hiéu chuin. Ngoai ra, hé théng vin
ban quy pham ky thuat chwa hoan chinh nén
gay kho khan cho cong tic thanh kiém tra vé
do lwong.

K& hoach cong tac nam 2021 trong linh
vuc TCDLCL, B6 Van héa Thé thao va Du lich
sé tiép tuc day manh cong tac xiy dung tiéu
chuan, quy chuin Ky thuét theo ding tién do dw
an da duoc phé duyét. Cac hoat dong nhw quan

ly nha nwéc vé do lwong; cong tac danh gia sw

phu hop, quan ly chit lwgng vé san phadm, hang
héa; xay dwng hé thong quan ly chat lwong theo
TCVN ISO 9001; cong tac TBT, hop tic quoc té...
sé dwoc chd trong nhiéu hon. Pac biét, ting
cuwong sw phéi hop gitra cac B, nganh, Téng
cuc TCDLCL trong hoat déng thanh tra, kiém
tra chat lwgng san pham, hang hoa thudc trach
nhiém quan ly cia B Van héa Thé thao va Du
lich.

Phéat biéu tai budi lam viéc, Phé Téng cuc
trweéng Ha Minh Hiép danh gia cao sw ph6i hop
cong tac gitra hai don vi, dong thoi nhan manh
viéc thuc day hon nira hoat dong TCDLCL trong
nam 2021. Theo d6, dng Hiép dé xuit Bo Van
héa Thé thao va Du lich b6 sung trién khai thuc
hién cac nhiém vu trong chirc nang cua Bo theo
bé 4n 996 vé ting cwong ddi méi hoat dong do
lwdmg ho tro doanh nghiép Viét Nam nang cao
nang luc canh tranh va hoi nhap quéc té giai
doan 2025, dinh hwéng dén nam 2030. Pong
thoi nhan manh trong thoi gian téi hai bén sé
tang cwong phéi hop hon nita dé dat nhirng

hiéu qua cao hon.

Nguon tin: Phong Qudn ly Do ludng
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&i muc tiéu phat trién Hé théng tiéu chuin quéc gia (TCVN), quy chuin k§ thuét quoc gia
(QCVN) cho cac nhém san phdm, hang hoa c6 kha ning gdy mat an toan, vé sinh va 6 nhiém
mobi trueong tai Dw 4n “Xay dung va dp dung tiéu chuin, quy chuin ky thuit” thuéc Chwong
trinh qudc gia “Nang cao nang suit va chit lwong sdn pham, hang héa cia doanh nghiép Viét Nam
dén nam 2020”, nhitng nam qua, B Khoa hoc va Céng nghé (B6 KHCN) da phoi hop cung véi cac
B0, nganh xiy dung hang nghin TCVN, QCVN, qua d6 da tao dwng va cliing c6 thém cho hé théng
TCVN, QCVN, tao nén tang giip cong dong doanh nghiép (DN) khang dinh vi thé, ting strc canh tra-

nh, mé rong thi treong xuat khau, viron ra bién lén trong béi canh héi nhap kinh té quéc té.
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Giai doan 2011-2015, Bo KHCN va cac
B0, nganh di td chirc xdy dung va céng bd
4.485 TCVN (trong d6, BoO KHCN xdy dwng
2.632 TCVN, cac Bo, nganh khac xay dung
1.853 TCVN; khoang 2.905 TCVN hai hoa vé&i
tiéu chuin quéc té, ning tong s6 TCVN trong
hé thong TCVN hai hoa véi tin qudc té, tiéu
chuin khu vuc dat trén 45%. Giai doan 2016-
2020, wérc tinh dén hét nam 2020, B6 KHCN va
cac BO, nganh xay dwng va cong bd 3.859 TCVN
(trong d6, B6 KHCN xay dung 2.360 TCVN, cac
B0 nganh khac xay dung 1.499 TCVN); khoang
2.073TCVN hai hoa véi tiéu chuin quoc té,
nang tong s6 TCVN trong hé thong TCVN hai
hoa véi tiéu chudn quoc té, tiéu chuin khu vuc
dat 60%. Tong s6 TCVN dwoc xay dung trong
ca Chwong trinh la 8.341 TCVN, ty Ié hai hoa
tiéu chuan qudc té, tiéu chuin khu vuc dat
khoang 60% vao nam 2020.

Bo KHCN da chu dong,
phéi hop véi B6 Nong nghiép
va Phat trién Néng thong xay
dwng, soat xét cac TCVN vé
nong nghiép htru co. B KHCN
cling da va dang phdi hop véi
cac Bo, nganh nghién ctru, xac
I

gton

dinh 16 trinh dé wu tién tip
trung xiy dung mot s6 TCVN
trong mot so linh vuee chi lur,
chién lwgc nhw: 6 thi thong
minh, san xuit théng minh,

nong nghiép cong nghé cao,

“m\

"

nang lwong tai tao, an ninh

thong tin, bién déi khi hiu,

-

quan ly nguén nwéc, xir ly
chat thai, an toan thwc pham,
cong nghiép phu tro, co khi

ché tao...

Vé xay dung QCVN, cac Bo, nganh da to
chirc xay dung cac QCVN phuc vu yéu cau quan
Iy sdn pham, hang héa nhom 2. Hé thong QCVN
da tré thanh céng cu va phwong tién quan
trong dé duy tri cac chuin mwec trong ciac quan
hé kinh t&, h6 tro quan Iy nha nuéc, ddm bao
an toan, vé sinh, strc khoé cho con ngwoi; bao
vé dong vat, thyc vat va moi trwong... Cac QCVN
quan ly sdn phdm hang h6a nhém 2 cta cac B6
quan ly chuyén nganh da cé nhirng thay déi ro
nét theo hwéng thong thoang (hiu kiém cho
nhitng doi twong sdn pham hang héa khong
yéu cau kiém soat nghiém ngit) nham hod tro
hoat dong sdn xuat kinh doanh ctia doanh ng-

hiép, loai bo rao can ky thuat khéng can thiét.

Nguon tin: http://vietq.vn
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QUY DINH XU PHAT VI PHAM
HANH CHiNH TRONG HOAT DONG
THUGNG MAI, SAN XUAT, BUON BAN
HANG GIA, HANG CAM VA BAO Vi
QUYEN LOI NGUGI TIEU DUNG

gay 26/8/2020, Chinh phu di ban hanh Nghi dinh s6 98/2020/ND-CP vé Quy dinh x
phat vi pham hanh chinh trong hoat dé6ng thwong mai, sdn xuat, budn ban hang gia, hang
cdm va bao vé quyén loi nguwoi tiéu dung. Nghi dinh nay bao gom 4 Chwong, 91 Diéu. Noi

dung Nghi dinh c6 cac y diém lwu y sau:
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- B6i v&i hanh vi budn ban tem, nhian, bao bi hang hda gia sé bi phat tién tir 300 ngan dong
dén 30 triéu déng tuy thudc vao s lwong tem, nhan, bao bi hang héa gia; (Mic phat tién hién
hanh la ttr 200 ngan dong dén 20 triéu dong tuy sé lwong)

Mirc phat tién sé tang gdp do6i néu vi pham thuéc mot trong nhirng trueong hop sau:

+ Nhip khau tem, nhian, bao bi hang héa gi3;

+ Tem, nhin, bao bi hang hda gia cla thuc phdm, phu gia thwc phdm, chit ho tro ché bién
thwc phim, chit bdo quan thuwc pham, thuéc phong bénh, thudc, nguyén liéu lam thudc, my pham,
trang thiét bi y t€, mii bado hiém;

+ Tem, nhén, bao bi hang héa gia cia chat tiy rira, hoa chat, ché phadm diét con trung, diét
khuan dung trong linh vic gia dung va y té, thirc an chan nudi, thirc an thly san, sdn pham xt ly
moi treong nudi trong thly san, sdn pham xi ly chit thai chdn nudi, phan bén, thudc thi y, thudc
bao vé thuc vat, gidng ciy trong, giéng vat nudi, xi mang, sat thép xay dung.

- béi véi hanh vi san xuat tem, nhan, bao bi hang hda gia sé bi phat tién tir 500 ngan dong
dén 50 triéu déng tuy thudc vao sé lwong tem, nhan, bao bi hang héa gia; (Mic phat tién hién
hanh la ttr 200 ngan dong dén 20 triéu dong tuy so lwgng).

Mirc phat tién sé tang gdp do6i néu vi pham thuéc mot trong nhirng trueong hop sau:

+ Tem, nhan, bao bi hang héa gia cia thuwc phdm, phu gia thwc phdm, chit ho tro ché bién
thwe pham, chit bdo quan thuwc phdm, thuéc phong bénh, thuéc, nguyén liéu lam thudc, my pham,
trang thiét bi y t€, mii bao hiém;

+ Tem, nhén, bao bi hang héa gia cia chat tiy rira, hoa chat, ché pham diét con trung, diét
khuan dung trong linh vuc gia dung va y té, thirc &n chan nuoi, thirc an thiy san, sdn pham xtr ly
moi tredng nudi trong thiy san, san phdm x Iy chat thai chan nuéi, phan bon, thudc tha y, thudc
béo vé thwc vat, gidng ciy trong, gibng vat nudi, xi ming, sat thép xay dung.

Nghi dinh s6 98/2020/ND-CP c6 hiéu lwc thi hanh ké tir ngay 15/10/2020.

Nghi dinh nay thay thé cac Nghi dinh sau:

- Nghi dinh s6 185/2013/ND-CP ngay 15/11/2013 ctia Chinh pht quy dinh x& phat vi
pham hanh chinh trong hoat dong thwong mai, san xuit, buén ban hang gia, hang cdm va bao vé
quyén loi ngwoi tiéu dung;

- Nghi dinh s6 124/2015/ND-CP ngay 19/11/2015 ctia Chinh pht stra d6i, b6 sung mét s6
diéu cda Nghi dinh s6 185/2013/NbD-CP ngay 15/11/2013 cta Chinh pht quy dinh xt phat vi
pham hanh chinh trong hoat dong thwong mai, san xuit, budn ban hang gia, hang cdm va bao vé
quyén lgi ngwoi tiéu dung;

- Nghi dinh s6 141/2018/ND-CP ngay 08/10/2018 ctia Chinh pht stra d6i, b6 sung mét
s6 diéu cua cidc Nghi dinh quy dinh x& ly vi pham phap luit trong hoat dong kinh doanh theo
phuwong thirc da cap.

Ngudn tin: Phong Qudn ly Tiéu chudn va TBT
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DA

PHUONG PHAP THANH CONG TRONG TANG NANG SUAT BAN HANG

éu xem san xuit la xwong s6ng, thi kinh doanh la sw song con ctia doanh nghiép. Do dé,

mot doanh nghiép c6 thanh cong hay khong, san phdm c6 dwoc tiép cin dén ngudi dung

hay khéng, thi ngwdi ban hang la nhan t6 quyét dinh. Viy dé thuyét phuc dwoc nguoi
khach hang dong y mua san pham, nhén vién kinh doanh ngoai kién thirc vé san pham, ho con
can phai c6 thém cac k§ ning mém ho tro trong viéc kich thich nhu ciu st dung dich vu hay mua
sam hang hoa.

Mot trong nhirng k¥ nang dd la AIDA (Attention - Interest - Desire - Action). M6 hinh AIDA
dwoc st dung rong rai trong tiép thi va quang cdo dé mé ta cac budc hodc giai doan xay ra tw
thoi diém khach hang nhin thirc dwoc sdn phdm hodc thwong hiéu tridre khi khach hang thir san
phim hodc dwa ra quyét dinh mua hang.

Theo céng thirc nay, dé tré thanh khach hang thwe sw ciia doanh nghiép thi ho can trai qua
4 giai doan. Va trong moi giai doan do, ngudi ban hang can phai c6 chién lwoc phi hop.

Giai doan thu hut khach hang:

thé hién truc dién cac diac diém dé giy 4n twong nhat

do6i véi khach hang. Cac théng diép dwoc truyén tai qua

cac kénh can dwoc trau chuot. Vi an twong dong lai ctia

lan ti€p xdc dau tién gitra doanh nghiép va khach hangla vo
- cung quan trong.

" Desire Giai doan gy thich tha: khi khach hang bit

dau nhan dién va c6 két n6i véi cac thong diép da cung cap. Tiép

Action tuc dwa ra nhiéu thong tin hon dé khach hang cé thé hiéu vé san

pham.

D - Desire: Giai doan khao khat: dé thé hién diy di moi khia canh
va nhitrng loi ich c6 thé mang dén. Pong thoi khai thac triét dé cac insight
dé nhidm trung nhu ciu cta ddi twong muc tiéu.

A - Action: Giai doan ra quyét dinh: Hiéu qua cua giai doan cuoi
cung nay phu thudc phan 1é6n vao chién thuit ma da st dung call to action nhw thé nao. Kém theo
dé 1a cac wu dai, cac chinh sach dé thic didy hanh dong nhanh hon.

Lwu y khi stt dung m6 hinh nay: ngwdi ban hang can dwa ra cac loi ich cot 16i cia khach
hang theo nguyén tac Win - Win. T4p trung t6i da vao gia tri mang lai ciia khach hang ddi v&i san
phdm cung cap. Ngoai ki€n thirc, ngwdi ban hang nén trung thwc vé san pham ctia minh. Cac giai
doan A-I can dién ra ngin gon, xuc tich d€ tranh tinh trang sao nhing ctia khach hang. Néu da trai
qua 4 giai doan ma chwa thuyét phuc dwoc khach hang, ngwoi ban can tim mot thoi diém khac
thich hop hodc hen lai vao dip khac néu c6 thé, dé khach hang khéng khé chiu va an twong xau
v&i san pham, dich vu minh cung cap.

Nguon tin: Phong Qudn ly Ndng sudt chdt lugng
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DOANH NGHIEP
CAI TIEN BON LAN
SONG DICH CHUYEN
BAU TU NUGC NGOAI

0 liéu vira dwgc BO K€ hoach va dau tw cong bo,
8 thang nam nay, vén FDI vao Viét Nam dat gan

20 ty USD.
Sw dich chuyén lan s6ng dau tw dén nwéc ta trong thoi gian gan
day thdy ré tir cac qudc gia nhw Han Quéc, Nhat Ban hay Chau Au.
bé tin dung co hoi lén nay, mot trong nhirng tiéu chi quan trong ma cac
doanh nghiép trong nwéc dang nd lwc hoan thién dé 1a cai tién quy trinh
sdn xudt va nang cao nang suit chit lwong cho san phdm nham dap ¢ng nhu
cau cla cac chudi gia tri toan ciu. Dy cling 1a ndi dung dwoc Chwong trinh nang
cao nang suit va chat lwgng san pham, hang hoa ctia doanh nghiép Viét, hay con goi la

Chwong trinh 712 ctia Chinh pht hd tro thwc hién.

Theo cac chuyén gia, diéu cac FDI quan tdm khi lwa chon nha cung &ng la quy trinh san
xuat tir ddu vao dén dau ra déu phai dwoc chuyén nghiép hoéa, dap &ng nhu ciu vé nguén nguyén
liéu trong thoi gian dai. Do dd, viéc ci tién san xuit va ndng cao nang suat chit lwgng can phai
dwoc duy tri lién tuc.

Ba Hoang Ngoc Trinh, chuyén gia tw vin, Téng cuc Tiéu chuin Do lwong Chit lwong, Bo
KH&CN, cho biét: “Lanh dao doanh nghiép c6 sw cam két tot thi tir d6, tit cad can bd cong nhan
vién va tw van trién khai ké hoach hiéu qud, s quyét dinh thanh bai con phu thudc sw tham gia
cda tat cd moi nguoi trong cong ty”.

Du c6 nhiéu wu thé trong viéc thu hut FDI, dic biét 1a kha ning kiém soat dich bénh, tuy
nhién, d€ c6 co hoi tham gia vao cac chudi gia tri toan cau, theo cac chuyén gia, truwéc hét, doanh
nghiép Viét phai chd déng cai tién nang lwc va quy trinh san xuit, c6 nhw viy méi cé thé canh
tranh dwoc véi cac wu dai dau tw ma mot sé quoc gia nhw An P9, Indonesia dang dwa ra danh cho
cac cong ty nwéc ngoai.

Nguon tin: https://vtv.vn
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]
DANH MUC MOT SO THIET Bl GIA DUNG
N V4 N A’
KHONG GCHO PHEP NHAP KHAU,
? A A ~ - E
NGAY 10 THANG 7 NAM 2020
gay 18/5/2018, Tha twéng Chinh phd di ban hanh Quyét dinh s6 24/2018/
QD-TTg vé ban hanh danh muc va 16 trinh phwong tién, thiét bi st dung ning
lwong phailoai bé va cac to may phat dién hiéu suat thip khong dwoc xay dung
moi.
Quyét dinh trén quy dinh: khong cho phép nhip khiu, san xuit va kinh doanh

cac thiét bi c6 hiéu suit nang lwong khéng dap rng mic hiéu suit niang lwgng téi thiéu
quy dinh tai cac Tiéu chuin quéc gia (TCVN), cu thé nhw sau:

Stt Tén goi (thiét bi) Tiéu chudn qudc gia
Nhom thiét bi gia dung:

1 |Boéng den huynh quang compact TCVN 7896:2015

2 |Balat dién t dung cho béng den huynh quang TCVN 7897:2013

3 |Balét dién tit dung cho béng den huynh quang TCVN 8248:2013 -
4 |Bong dén huynh quang 6ng thang TCVN 8249:2013 -
5 | Quat dién TCVN 7826:2015

6 |Talanh, ta két dong lanh TCVN 7828:2013

E 7 | Méy diéu hoa khong khi khong 6ng gi6 TCVN 7830:2015

8 | May gidt gia dung TCVN 8526:2013

9 [No6i com dién TCVN 8252:2015

10 |Binh dun nudc néng c6 du trd TCVN 7898:2009

Lo trinh khong cho phép nhip khiu, san xuit va kinh doanh trong nwéc déi véi
cac thiét bi trén ap dung ké tir ngay 10/7,/2020.
Nguon tin: Phong Qudn ly Chdt lugng
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&i sw phdi hop ho tro ky thuat cia Vién Tiéu chuin

Chat lwgng Viét Nam (Tong cuc Tiéu chuin Po lwong

Chat lwong), Pai hoc Bach khoa Ha Néi da tién hanh
trién khai ap dung ISO 21001:2018. Pay la tiéu chuin vé hé
théng quan ly chat lwgng cho té chirc gido duc. Tiéu chudn
nay ciing la mot trong cac tiéu chuan cta ISO gitp thwc hién
muc tiéu thi 4 trong 17 muc tiéu phat trién bén virng cta
Lién hiép quoc vé Chat lwong gido duc la “Pam bdo chat
lwong gido duc toan dién, cong bang va thic diy co hdi hoc
tap suot doi cho tit cad moi nguoi”.

Nhan manh ISO 21001:2018 1a tiéu chuin hét sirc hitu
ich cho cac to chirc gido duc, cung cip cong cu quan ly chung
dé cac tod chirc gido duc cé thé dap rng yéu ciu ctia nguoi
hoc, 6ng Nguyén Hoang Linh - Ph6 Téng cuc truéng Tong
cuc Tiéu chuin Do lwdng Chat lwgng cho rang, viéc 4p dung
tiéu chuan ISO 21001:2018 gitip nang cao ning lwc cling nhw
uy tin cua to chirc gido duc trong viéc cung cip gido duc c6
chit lwong toan dién va cong bang, chuyén biét hoa viéc hoc
tap dap &ng cho tit ca ngwoi hoc, bao gdbm ca nhirng nguoi
c6 nhu cau gido duc dac biét, ngwdi hoc tir xa va co hdi hoc
tap suot doi. Pong thoi, viéc 4p dung tiéu chuin nay la cach
thirc chirng té cam két cia to chirc gido duc véi viéc cai tién
lién tuc chat lwgng gido duc, dap &ng nhu ciu cta nguoi hoc
va cac bén quan tAm c6 lién quan; thic ddy van hoa cai tién,
khich 1é sy xuit sic va d6i mdi trong td chikc gido duc.

bai hoc Bach khoa Ha Noi la tredrng dai hoc dau tién
xdy dwng va ap dung tiéu chuin ISO 21001:2018. M¢& dau
bang viéc m& khéa dao tao “Nhan thirc chung vé quan ly
chat lwong va cac yéu cau cua Tiéu chuan IS0 21001:2018”
ngay 1/9/2020, tir d6 sé nhan rong va ap dung tiéu chuin
nay vao cac hoat dong ctia nha trwérng dé ning cao hon nira
nang lyc va uy tin ctia Pai hoc Bach khoa Ha N6i khong chi
trong nwéc ma con trong khu vwc va thé gidi.

Vién Tiéu chuin Chit lwgng Viét Nam sé hop tac voi
Trwong Pai hoc Bach khoa Ha Noi trong viéc dwa cac cong
nghé mai, gidi phap sang tao méi cia Truwong ti€p cin cac
tiéu chudn qudc té, dé tang cwong tinh &ng dung trong béi
canh hdi nhip qudc té ngay cang siu rong hién nay- ong
Nguyén Hoang Linh khing dinh.

Ngudn tin: Phong Hanh chinh Tong hgp



Nghi dinh s6

Quy dinh hé théng bao dam gb hop

102/2020/ND-CP cua han Viet nam 01/9/2020 |30/10/2020
Chinh pha phap vie
Théng tu s6 L 12 A
, | Ban hanh Danh muc thudc bao vé
L0R2020TT-BNNPTNT cla | oo vt duge phép sit dung, chm six | 09/9/2020 | 25/10/2020
B6 Nong nghiép va Phat <A
2 1A R dung tai Viét Nam
trién Nong thon
Théng tu s6 : . . .
22/2020/TT-BCT cuia l?ugn dmigmdrﬁc f&in’c gméli‘éntu 09/9/2020 |30/10/2020
B6 Cong Thuong sune, & & cap ¢i¢
Thong tu sd Quy dinh phuong phdp xac dinh
23/2020/TT-BCT cua va muc chi phi ngung, cap dién| 09/9/2020 |30/10/2020
B§ Cong Thuong tré lai
Nghi dinh $6 Vé vi tri viée 1am va sd luong
106/2020/ND-CP cua nguoi lam viée trong don vi sy ng-| 10/9/2020 | 15/11/2020
Chinh phu hiép cong lap
Théng tu s6 Ban hanh “Quy chuan ky thuét
20/2020/TT-BTTTTcua Bo | quoc gia vé thiét bi dién thoai VHF | 03/9/2020 | 01/7/2021
Thong tin va Truyén thong | st dung trén phuong tién ctru sinh”
Stra d6i, bd sung Nghi dinh sb
Nghi dinh s6 53/2015/ND-CP ngay 29 thang 5
104/2020/ND-CP cua nam 2015 cua Chinh phu quy dinh | 04/9/2020 | 04/9/2020
Chinh phu v€ nghi huu ¢ tudi cao hon doi véi

can bd, cong churc

Ngudn tin: Phong Qudn ly Tiéu chudn va TBT




DANH SﬁGH DOANH NGHIEP
CONG BO HOP GHUWWP auy

= '(TU'17/08/2019 DEN 17/09/2019)

Tén san pham/Tén t6 chic, ca nhan

cOne 8d Hoe amin

Cong ty C6 phan Cong trinh

Ong bé tong nong thép du ting luc loai
D600-D2400

Ché phadm vi sinh vat phén giai Xenlulo

Phu gia héa hoc cho bé tong

Cép dién van xodn cach dién bang XLPE
(X-90), dién ap lam viéc dén 0,6/1 kV;
hiéu kiéu: CV/FR.

Cép chdng chdy cich dién bing PVC
dién 4p danh dinh dén va bang 450/750
V, cap khong co6 vo boc dung dé lap dat
c6 dinh, ki€éu 6610 TCVN 01/60227 IEC
01

Cap chdng chdy cach dién bang XLPE
vo boc PVC dién ap danh dinh 0,6/1 kV,
ky hiéu kiéu CXV/FR.

Xi méang Podc lang hon hop it toa nhiét;
Xi mang Podc ldng xi 10 cao.

C 2N "L

Giao thong Cong chanh
Cong ty TNHH Hoéa Dugc
Hoang An

Cong ty TNHH Hoa chat
Xay dung Hi-Crete

Cong ty TNHH Day Cap
dién Vinh Thinh

Chi nhanh Céng ty C6 phin
Xi mang Fico Tay Ninh -
Tram nghién Hi¢p Phudc

N f!\--

14-16 Phan bang Luu, Phudng
6, quan Binh Thanh.

39/3 H6 Ba Phén, phudng
Phuéc Long A, Quan 9.

340/15A° Ung Van Khiém,
Phuong 25, quan Binh Thanh.

16/5 Nguyén Van Bta, Ap 4,
xa Xuén Théi Son, huyén Hoc
Mon.

L6 A5B, KCN Hiép Phudc, xa
Long Thdéi, huyén Nha Be.
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Tén san phadm/Tén t6 chiic, ca nhan Pia chi
cONG 80 HOP QUY
I |Mi bao hiém cho ngudi di mo t6, xe may - QCVN 2:2008/BKHCN
1 ig“g ty TNHEH San xuit Thuong mai va Dich va Lam | 11 4 £ 3 45 ui Bic, huyén Binh Chénh.
5 Cong ty TNHH San xudt Thuong mai Dich vu va Xudt Nhép | 69A Truong Phudc Phan, phuong Binh Tri Dong,
khiu Hung Hau quan Binh Tan.
3 | Co s Mi bao hi€m Minh Thio 95.1/ 69 Huong AL(_) 2‘, KhuA phd 8, phudng Binh
Tri Dong A, quan Binh Téan.
4 Cong ty C6 phan Kinh doanh San xudt Dich vu Gia cong | 68/8/4 Tran Tan, phuong Tan Son Nhi, quin Tan
Tin Phat Phu.
5 | Congty TNHH Thai trang Non Son 199 Hai Ba Trung, Phudng 6, Quan 3.
II | Do choi tré em - QCVN 3:2009/BKHCN hodc QCVN 3:2019/BKHCN
. P, . " L6 6-8-10-12, Budng s6 3, KCN Tan Tao, quan
1 | Cong ty Co phan Tap doan Thién Long Binh Tan.
2 | Cong Ty TNHH R STAR 919 Héau Giang, Phudng 11, Quén 6.
3 | Ho kinh doanh Dai Phat 145 Nguyén Chi Thanh, Phudng 16, Quén 11.
4 | Cong ty Co phan My thuét Gia Long 63 Ly Chinh Thang, Phudng 8, Quan 3.
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Tén san phdm/Tén t6 chiic, ca nhan Dia chi

Thiét bi dién va dién tid - QCVN 4:2009/BKHCN va Stia d6i 01:2016 QCVN 4:2009/

i BKHCN

Cong ty TNHH Dau tu Phat trién Thuong mai Day va | 36/70/21 Puong D2, Phuong 25, quan Binh
Cap dién Hoang Phat Thanh.

2 | Cong ty TNHH Séan xuit Thuong mai Pién Co BIFAN 1B Nguyén Si C6, Phuong 15, quén 8.

16/5 Nguyén Vin Biia, Ap 4, xa Xuén Théi Son,

3 | Cong ty TNHH Day Cap dién Vinh Thinh huyén Hoc Mon,

12 Buong s6 15, Khu phd 4, phuong Linh Trung,

4 | Cong ty TNHH San pham Tiéu dung TOSHIBA Viét Nam quén Thit Diic.




/4 AN N 3 H 2 4 4 A
Thong bao so Nt o San pham c6 lién quan
phat hanh gopy
1 | G/TBT/N/EU/655/Add.1 Lienminh 15000000 | 20/10/2020 [ $an pham diét khugn
Chau Au

2 | G/TBT/N/VNM/174 VietNam | 24/8/2020 | 2471072020 |© 10 1ap rdp, sin xudt va
nhép khau méi

3 | G/TBT/N/UGA/1218 Uganda | 25/8/2020 | 25/10/2020 faayn chdi dénh ring bing

4 | G/TBT/N/KOR/885/Add1 | HanQuéc | 27/8/2020 | 2771072020 | THi€t bi dién va san pham
cong nghiép

5 | G/TBT/N/TPKM/429 Bailoan |5y 07000 | 31/10/2020 | 537 phém thiic pham déng

Trung Qudc gdi sdn

6 |G/TBT/N/CAN/617 My 01/9/2020 | 01/11/2020 |Xang
Tiéu chuin phat thai khi

7 | G/TBT/N/USA/665/Rev.2 My 02/9/2020 | 02/11/2020 |nha kinh va tiét kiém
nhién liéu

8 |G/TBT/N/CHL/493/Add 1 Chile 03/9/2020 | 03/11/2020 |Lo nuéng dien

9 |G/TBT/N/EU/737 Lién minh 0,0 5050 | 08/11/2020 | D6 choi tré em

Chau Au

’H_lli hl\7 d 7 &) < by

i | DI Gl Mexico 09/9/2020 | 09/11/2020 | o Prem ON8 8OLSAR YA

Corr.1 d6 uong khong con
11 | G/TBT/N/USA/1638/Add.1 My 14/9/2020 | 14/11/2020 | Méy giat va méy sdy quan do

Nguon tin: http://tbtims.wto.org
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CHI CUC TIEU CHUAN DO LUONG CHAT LUONG
THANH PHO HO CHi MINH

S6 263 bien Bien Phd, Phuong 7, Quéan 3, Thanh phd HS Chi Minh.

(028) 39.307.203
http://chicuctdc.gov.vn

(028) 39.307.206
chicuc_tdc.skhcn@tphcm.gov.vn

HAPPY WORLD STANDARDS DAY
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